
Contact Person Jessica Collins, Manager of Clinical Operations 
E: jcollins@pmg-research.com

Facility Description Palmetto Medical Research (PalMR) occupies a state-of-the-art clinical research facility 
located in The Tides Medical Arts Center of Mount Pleasant, SC (near Charleston, SC). Our 
site collaborates with the largest primary care physician network in the area, Lowcountry 
Medical Associates (LMA), with several physician investigators practicing within the same 
facility as PalMR.

Investigator 
Expertise

Palmetto Medical Research is led by a team of investigators who have an established track 
record of performance through combined clinical trial experience of over 25 years. For a 
complete list of investigators and their specialties, please view our Investigator Directory on our 
homepage at www.pmg-research.com.

Patient Recruitment •	 	Access to our proprietary and searchable database of potential clinical research participants.
•	 Access to private practice patients through referrals from our team of Investigators.
•	 Use of extensive media advertising expertise.
•	 Participation in community wide health awareness initiatives.

Facility Compliance •	 Secured and climate controlled investigational drug storage.
•	 CLIA waived laboratories.
•	 IATA certifications.
•	 DEA licenses for scheduled drugs.
•	 OSHA compliant.
•	 Scheduled equipment inspections and calibration.

Standard Equipment 
and Services

•	 	Emergency equipment and supplies.
•	 ECGs.
•	 Dedicated clinical refrigeration and freezer.
•	 Comprehensive diagnostic testing (ie. radiologic, imaging, endoscopic procedures).
•	 Laboratories equipped for clinical trial specimen processing.
•	 Lifestyle counseling.

IRB •	 Ability to use Central and Local IRBs.
Information 
Technology 
Capabilities

•	 Proprietary software housing the patient volunteer database.
•	 Integrated network management system.
•	 Sponsor portal capabilities.
•	 Expertise with Electronic Data Capture (EDC).

Record Retention 
Facilities

•	 On and off-site storage compliant with U.S. and International requirements.
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