
Contact Person Lisa Hindman, Director of Operations                                  E: lhindman@pmg-research.com 
Amanda Wright, Director of Development                        E: awright@pmg-research.com

Facility Description Metrolina Medical Research (MMR) is centrally located in Charlotte, NC, and attracts patient 
volunteers from a large metropolitan area. MMR’s facility is adjacent to the Family Practice of  
Dr. George Raad, which allows for ongoing collaboration and identification of participants.  
Our diverse therapeutic capability, coupled with extended outreach, facilitates successful 
clinical research outcomes.

Investigator 
Expertise

Metrolina Medical Research is led by a team of investigators who have an established track 
record of performance through combined clinical trial experience of over 80 years. For a 
complete list of investigators and their specialties, please view our Investigator Directory on  
our homepage at www.pmg-research.com. 

Patient Recruitment •	 Access to our proprietary and searchable database of potential clinical research participants.
•	 Access to private practice patients among our team of Investigators – patient identification is 

facilitated by Electronic Medical Records (EMR).
•	 Use of extensive media advertising expertise.
•	 Participation in community wide health awareness initiatives.

Facility Compliance •	 Secured and climate controlled investigational drug storage.
•	 CLIA waived laboratories.
•	 IATA certifications.
•	 DEA licenses for scheduled drugs.
•	 OSHA compliant.
•	 Scheduled equipment inspections and calibration.

Standard Equipment 
and Services

•	 Emergency equipment and supplies.
•	 ECGs.
•	 Dedicated clinical refrigeration and freezer.
•	 Comprehensive diagnostic testing (ie. radiologic, imaging, endoscopic procedures).
•	 Laboratories equipped for clinical trial specimen processing.
•	 Lifestyle counseling.

IRB •	 Ability to use Central and Local IRBs.
Information 
Technology 
Capabilities

•	 Proprietary software housing the patient volunteer database.
•	 Integrated network management system.
•	 Sponsor portal capabilities.
•	 Expertise with Electronic Data Capture (EDC).

Record Retention 
Facilities

•	 On and off-site storage compliant with U.S. and International requirements.
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